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2. GENERAL TERMS

2.1.

2.2,

2.3.

2.4,
2.5.

2.6.

2.7.
2.8.

2.9.

The purchase of a season ticket for Monifieth Golf Links is conditional upon the
observance of these terms and conditions (and any local terms and conditions in force),
which are applicable on the courses and facilities together with our code of conduct.
The season ticket runs from April 1% to March 31 each year.
Evidence of age must be shown by all players when purchasing an age-related season
ticket.
No Season Ticket Holder (STH) is entitled to hold more than one season ticket.
Monifieth Golf Links retains absolute discretion in accepting or rejecting any application
for a season ticket without prejudice or ascribing any reason for so doing. This list is not
exhaustive however you will not be accepted if:

e You have been banned, suspended or refused membership from one of our

affiliated clubs

e You are under disciplinary procedures from any golf club
Monifieth Golf Links reserves the right to introduce, delete or amend season ticket
categories on an annual basis.
We retain absolute discretion in removing or amending an individual’s season ticket.
The annual season ticket is non-refundable and non-transferable. Any changes to the
season ticket amount will be notified to members on an annual basis with a minimum of
two weeks’ notice in writing.
Monifieth Golf Links reserves the right to amend the terms and conditions at any time.

3. PAYMENT OF SEASON TICKET

3.1

3.2.

3.3.

Payment for season tickets is in advance, with payment due annually by 1 April. By
arrangement with an external finance company a season ticket holder may secure a loan
to pay annual fees with monthly payments.

Should a season ticket holder fail to fulfil the terms of the credit agreement, their season
ticket will be terminated and only renewable on payment of the outstanding balance for
the year to Monifieth Golf Links.

Where golf club membership is a requirement for season ticket categories, club fees
should be paid in advance of the purchase of a season ticket. Monifieth Golf Links
reserves the right to invalidate a season ticket if this condition is not met, with no refund
being payable.
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4. SUSPENSION OF SEASON TICKET

4.1. You can apply in writing to the Finance & Admin Manager at: finance@monifiethlinks.com
to suspend your season ticket due to serious illness or other certified medical reason. You

may be asked to provide us with suitable medical evidence (such as a doctor’s note)
confirming that you are unfit to play golf.

4.2. Any suspension of season tickets will only apply from the date your application is
received by Monifieth Golf Links. If we agree to suspend your season ticket due to any of
the reasons set out above, we will suspend your season ticket for a minimum period of 3
months and a maximum of the number of months applicable to the end of the season
ticket year. Suspension of your season ticket is at our sole discretion and we will carry
forward any credit accrued towards the cost of next year's season ticket. Should you
decide not to renew your season ticket the following year all monies will be retained by
Monifieth Golf Links.

4.3. During any period of suspension, users will no longer have access to online booking
systems.

5. SEASON TICKET CATEGORIES

This season ticket is available for
members of The Grange and
Broughty, Monifieth or Ladies
Panmure Golf Clubs.

Full ticket - 7 days. Both courses

This season ticket is available for
members of The Grange and

6 Day Season Ticket. Both Courses Broughty, Monifieth or Ladies
Panmure Golf Clubs This ticket is
valid from Sunday to Friday only.

This season ticket is available for
members of The Grange and
Broughty, Monifieth or Ladies
Panmure Golf Clubs.

5 Day ( Mon - Fri) Medal / 7 Day Ashludie
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5 Day Medal / 5 Day Ashludie ticket

7 Day Ashludie only ticket

5 day Ashludie only ticket

Country season ticket holders

Off Peak Ticket (7 days both courses)
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Valid Monday - Friday only for both
courses.

Valid 7 days Ashludie course only.
This season ticket is available for
members of The Grange and
Broughty, Monifieth or Ladies
Panmure Golf Clubs.

Valid Monday - Friday Ashludie
course only.

Permanent residence outwith 50
miles. Weekend booking restrictions
-after 1pm on Saturday and after
1lam on Sunday. Proof of address
may be requested.

Booking restrictions — after 12.00pm
Sunday — Friday and after 1.00pm on
Saturday.



Age related Discounted Tickets.

26-30

50% of adult ticket price. This
discount is available for members of

18-25

Grange and Broughty, Monifieth or
Ladies Panmure Golf Clubs

75% of adult ticket price This discount
is available for members of Grange
and Broughty, Monifieth or Ladies
Panmure Golf Clubs

Any existing season ticket holder who wishes to change category should advise the office prior to
renewal to ensure availability.

6. BOOKING TEE TIMES & GUESTS

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.
6.7.

Subject to availability, tee times may be booked up to 8 days in advance via our BRS
booking system. Additionally, we will accept telephone bookings hours via the bookings
telephone line 01382 532767 or to the professional shop on 01382 532945.

Any bookings made, but not required, must be cancelled as soon as possible to allow
other season ticket holders access to the time. The lead named person on each booking
is responsible for ensuring the correct names show on the booking and also for any
cancellation.

One person from each group must check in with the pro shop starter prior to play and
advise the names of all players for that tee time.

Repeated failure to cancel bookings or check in will result in online booking privileges
being revoked for a temporary period.

Season ticket holders who wish to play at times out with their ticket conditions may book
via the links office subject to availability and the appropriate upgrade fee being payable.
All guest names should be advised to admin or starting staff prior to play.

Each year, season ticket holders benefit from one free tee time (valid in line with
conditions of the season ticket held) in order to bring guests. This option must be taken
up by 31 March in the year it is issued, or the free tee time shall be forfeited. The intention
to use this free tee time must be advised to admin staff prior to arriving at the course and
the Season Ticket Holder must play with their guests. The free tee time is not transferable
and cannot be used as part of a group or party booking, or for other services. This offer is
not available to winter ticket holders.
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6.8. Any current member of one of our affiliated golf clubs who does not hold a links season
ticket will not be entitled to play as a guest.

6.9. Season ticket holders can bring an unlimited number of guests at concessionary rates
subject to a maximum of 3 per round on days and times and at a cost as directed by the
Board. The Season Ticket Holder must play with their guests to qualify for this
concessionary rate. Pricing for 2025 season - Medal £25 / Ashludie £15 (April -October).

7. PERSONAL BUGGY USE

7.1. Season Ticket Holders must apply for permission to use their own buggy on the golf
courses. An application form is available on our website at
https://monifiethgolf.co.uk/application-for-personal-buggy-use/

7.2.  Validinsurance is required, and a copy of the certificate may be requested.

7.3.  Monifieth Golf Links reserves the right to refuse or limit buggy access.

8. COURSE CLOSURES

8.1. Monifieth Golf Links reserves the right to close the courses or block off tee times as we see
fit for a number of reasons. This list is not exhaustive but may include:

e Club Fixtures

e 3rd party events

e Monifieth Links Open Competitions

e Weather related course conditions which cause the course to be unplayable, or
unsafe to play

e Essential repair works

e Time sheet management

e Forces out with our control e.g. instructions from Scottish Government or Scottish
Golf that golf is not permitted.

e National & International Events

9. CODE OF CONDUCT OVERVIEW

9.1. Monifieth Golf Links is committed to providing an environment that is free of
discrimination, harassment and intimidation for Season Ticket Holders, employees, and
guests. This includes communication via email, phone calls, texts or any other form.

9.2. Upon payment of season ticket or green fees, all STHs, guests and visitors have given their
consent to be bound by both the restrictions and penalties which may be imposed for any
breach of the Monifieth Links standards. These can be found on our website at
https://monifiethgolf.co.uk/season-ticket-holders/

9.3. STHs will be liable for any breach committed whether by themselves or their guests.
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10.REPORTING A BREACH

10.1.  Where the alleged breach of the code of conduct results from a complaint, that complaint
must be given in writing. Details can be found on our website at
https://monifiethgolf.co.uk/season-ticket-holders/

11.DRESS CODE

All season ticket holders should adhere to the dress code as specified on the Monifieth Golf Links
website.

12.GDPR

12. When you apply to become a season ticket holder, or if we require to update the information
held by us when you renew your season ticket, we collect the following information about you:
Name; home address; telephone number (mobile and/or landline); email address and date of
birth. We may also require a photograph.

13. Personal information may be used to alert you to offers, tournaments or other events you may
be interested in.

MGL Ltd is registered under the Data Protection Act (Z5167695) and all information held regarding
Season Ticket Holders will be dealt with in accordance with the Act.
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