MONIFIETH

GOLFLINKS

Code Of Conduct

Monifieth Golf Links is committed to providing a safe, welcoming, and inclusive environment that
is free from discrimination, harassment, intimidation, or unacceptable behavior for all Season
Ticket Holders (STHs), employees, contractors, guests, and visitors.

All STHs, guests, and visitors are reminded that an acceptable standard of behaviour is expected at
all times, across all areas of the courses and facilities. Upon payment of Season Ticket or green
fees, all users agree to be bound by this Code of Conduct, including any restrictions,
investigations, and penalties that may be imposed for breaches of behaviour or serious
misconduct.

Season Ticket Holders are responsible for their own conduct and that of their guests at all times.
This Code of Conduct is adopted in accordance with:
e R&ARule 1.2 - Standards of Player Conduct (Spirit of the Game)

e R&ARule 1.2b - Code of Conduct, adopted by Monifieth Golf Links as a Local Rule

Season Ticket Holder Responsibilities

e Comply with all policies, local rules, signage, and instructions issued by Monifieth Golf Links

e Respect the authority of Links staff, course management, and officials

e Fully comply with all course restrictions, including (but not limited to) winter mats,
temporary greens, hole closures, restricted areas, and safety-related measures during
adverse weather or maintenance periods
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Respect For Fellow Players And Guests
e Treatall Season Ticket Holders, Guests, Links Officials with courtesy, respect, and fairness.
e Maintain a friendly, supportive and inclusive atmosphere both on and off the course.

e Avoid disruptive, aggressive or inappropriate behaviour, including offensive language,
abusive/inappropriate comments, or actions that may cause distress to others.

Course Etiquette

e Pace of Play: Players must keep pace with the group in front and complete rounds within
designated times (typically 4 hours or less for 18 holes). If you do fall behind the group and
can’t catch up you must wave the group behind through to aid pace of play.

e Care of the Course: Repair all divots, pitch marks and bunker damage. Rake bunkers
thoroughly after use and leave them in a smooth condition. Leave the course in better
condition than you found it.

e Golf Buggies: Buggies must be used responsibly and in accordance with all signage and
staff instructions. Buggies must not be taken near greens, green fringes, tees or sensitive
areas, particularly during wet conditions.

Dress Code

e Season Ticket Holders and guests are expected to dress appropriately for the golf course.
Thisincludes:

o Recognised golf attire (collared shirts or approved alternatives)
o Golfshoes (no trainers)
o Nodenim, gym wear or casual clothing.
e Additional dress requirements may apply within clubhouse or hospitality areas.

Safety On The Courses

e Always be aware of your surroundings and avoid hitting when others are in range.
e Never play a shot if there is any risk to players, staff, animals, or the public
e Follow all safety signage and staff instructions at all times

e Follow safety regulations set by the Links Board of Directors for holes close to roads and
Residential areas. This will be displayed on signage and acts as a local rule.
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Alcohol Consumption

e Alcohol should not be consumed on the Golf Courses. Any misuse of alcohol that impacts
behavior, safety, or the reputation of Monifieth Golf Links will be treated as a disciplinary
matter.

Environment And Course Preservation

e Dispose of rubbish responsibly and use provided waste facilities
e Respect wildlife and natural habitats. Do not disturb animals or alter the landscape.

e Report hazards, damage, or environmental concerns to Links staff promptly.
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Disciplinary Committee

Monifieth Golf Links will appoint a Disciplinary Committee to oversee the complaints procedure
and to conduct investigation, hearings and impose penalties within the guidelines as may be
deemed necessary.

The Committee will be made up of:
e 3 Directors

The Disciplinary Committee will be responsible for implementing this policy in a fair and impartial
manner. The Links Chair will act as Convenor.

Complaints Procedure

Complaints may be submitted by STHs, guests, visitors, staff, affiliated club members, or members
of the public.

e Complaints must be raised with the General Manager within three working days of the
incident

e Complaints must then be confirmed in writing within a reasonable timeframe

e The General Manager will acknowledge receipt and keep all relevant parties informed
throughout the process.

Initial Assessment

e The General Manager will assess the complaint and allocate a Grade (1-3) in line with
Appendix 1.
e The grading determines how the complaint is handled and any potential outcome.

Handling Of Complaints

Grade 1 (Minor)
If there are no previous offences, the General Manager may:

e Dismiss the complaint, or

o Dealwith itunder Step 1 of Appendix 2, after discussion with the person(s)
involved

e Iftheindividuals has already received Step 1, the General Manager may escalate
to step 2 of Appendix 2

Grade 2 or Grade 3 (serious or repeated)
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e The General Manager will carry out a preliminary investigation and gather all reasonably
available information within seven days

e This may include speaking with the accused person and requesting a written statement

e The matter will then be referred to the Disciplinary Committee

Disciplinary Committee

The Disciplinary Committee will act independently and in accordance with good governance
principles. It will:

e Consider all Grade 2 and Grade 3 complaints
e Review appeals against Grade 1 penalties

e Ensure consistency in decision making

e Hold hearings where required

Hearings:

o Will be held in private

e Written notice will be provided with date, time, location and supporting information
e Attendance may be in person or by written submission

e Any conflicts of interest must be declared

Decisions And Penalties

e Decisions will be issued in writing within five days, including reasons and any penalty
imposed

e Proven cases of serious misconduct may result in suspension or expulsion

e Where conduct may constitute a criminal offence, the matter may be referred to the police

Appendix 1 - Grading Of Complaints

(Examples only- not exhaustive)
Grade 1 - Minor
e Badlanguage
e Throwing or mistreating equipment
e Misuse of clubs (e.g. damaging property)
e Ill-mannered behaviour
Grade 2 - Serious

e Behaviour bringing the Links into disrepute
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e Theft of minoritems
e Excessive or offensive language
e Verbal abuse or threatening behaviour
e Deliberate breaking of clubs
Grade 3 - Gross Misconduct
e Serious misuse of alcohol or drugs
e Serious theft
e Assault

e Sexual or verbal harassment
Appendix 2 - Penalties

Grade 1 Offence
If no previous offences:
1. Verbalwarning
2. Written warning
3. Suspension (via Disciplinary Committee)
Grade 2 Offence
Depending on seriousness:
1. Written warning
2. Suspension
3. Expulsion
Steps may be skipped where justified by seriousness or prior conduct.
Grade 3 Offence
Depending on seriousness:
1. Written warning (minor cases only)
2. Suspension

3. Expulsion
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Non-Compliance With On Course Restrictions

Failure to comply with on-course restrictions will result in the following:
o First breach: Written warning
e Second breach: One-week suspension of playing rights

e Third breach: Ban for the remainder of the current playing Season
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Appeals Procedure

This Appeals Procedure applies to all individuals who are subject to a decision under the
Complaints & Disciplinary Procedure of the Links.

The purpose of this procedure is to ensure that all decisions are subject to a fair, transparent, and
proportionate review process, in line with recognised sporting governance best practice.

1. Right Of Appeal

An individual may appeal against:
e Afinding that a complaint is upheld; and/or
e Apenalty imposed by the Disciplinary Committee.

An appeal is not a rehearing of the original complaint, but a review of the decision-making
process.

2. Grounds For Appeal

Appeals will only be considered on one or more of the following grounds:

¢ New evidence has become available that could not reasonably have been presented at the
original hearing.

e Therewas a procedural irregularity that may have affected the outcome.
e The Appellant considers the penalty imposed was disproportionate to the offence.
Disagreement with the decision alone is not sufficient grounds for appeal.

3. Submitting An Appeal

e Appeals must be submitted in writing to the General Manager within five working days of
receipt of the written decision.

e The appeal must clearly state the grounds for appeal and include any supporting evidence.

e Appeals submitted outside this timeframe may not be considered.

4. Appeal Panel

e Appeals will be considered by an Appeal Panel appointed by the Board (not necessarily
Board members, where appropriate), consisting of four individuals who were not involved
in the original complaint or disciplinary process.

e The Appeal Panel will act independently and impartially.
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5. Appeal Process

The Appeal Panel may:

e Review written submissions only; or

e Hold an appeal hearing, where it considers this necessary.
Where a hearing is held:

e All parties will receive at least five working days’ notice.

e The appellant may submit written representations and may be accompanied by a
representative.

e No formal legal representation will normally be permitted.
6. Appeal Outcomes

The Appeal Panel may:
e Uphold the original decision;
e Reduce orincrease the penalty;
e Overturn the decision;
e Refer the matter back to the Disciplinary Committee for reconsideration.

The Appeal Panel’s decision will be final.
7. Communication Of Decision

The outcome of the appeal will be confirmed in writing within five working days of the Appeal
Panel’s decision, including reasons for the outcome.

8. Status During Appeal

Unless otherwise stated, any penalty imposed will remain in effect while an appeal is being
considered.

Updated January 2026



